
 

 

 
 



  

 

ABOUT ñDELHI MANAGEMENT ASSOCIATIONò 
ñA Forum for Business, Interactions and Networkingò 

DMA is a Centre of Management Excellence to facilitate individuals and          

organizations to realize true potential through superior Management Practices. 
 

Established in the year 1955, Delhi Management Association (DMA) is a premier             
professional body devoted to evolving and disseminating latest management principles & 
practices and acts as a ñThink Tankò. It is affiliated to All India Management Association 
(AIMA), the apex body of Management Associations in the country. DMA is a non-profit and      
autonomous entity which focuses on providing a wide range of services aimed at enhancing 
managerial effectiveness in the broad sphere of business management activities. 

DMA is founded on the belief that good management achieves social objectives through the best 
use of material, human energy and time and with satisfaction for the participants and the public. 

The association has a distinguished membership with Individual Professional and                
Organizational members. These represent a select group of professionals from Govt., PSUs, 
Corporate, Private Organizations and Academic Institutions.  

OUR VISION 

ñTo be a Centre of Management Excellenceò 

OUR MISSION 

¶ Inspire Individuals to actualize their potential 

¶ Nurture creativity and originality 

¶ Be a reservoir of expertise in management 
 

DMA is governed by a Managing Committee which includes distinguished persons from          
Industry, Government, Academics and Management Profession ably supported by a full 
time secretariat.  DMA has its own office with Conference Facilities at the prestigious and centrally 
located India Habitat Centre on Lodi Road, New Delhi. 

DMAôs major activities encompass: Holding of Industry/ Societal relevant MDPs, Seminars 

and Brain Storming sessions on contemporary management issues, Monthly evening           

professional Talks, Study projects, quarterly management journal (E-Management Review), 
monthly E-Newsletter, felicitating Best management practices through Awards and Honors 
and also to conduct various customized activities for different sectors of the corporate               
fraternity. Multifarious activities are carried out through the support of the various Functional 

Committees. 



  

 

 

  Message from the President Desk         

 

My Dear Friends, 

The ongoing situation has posed immense challenges to businesses across sectors. We 
will tackle these challenges together and not only we will survive but will thrive. The 
strength of our organisation lies in you as members. 

DMA  has quickly adapted to these changing times and introduced several new          
initiatives and keep organising a variety of programs for our valued members,          
leveraging technology. We are sure all our members found them useful and we thank 
all the eminent speakers and the creators.   

As you are aware of the fact that the DMA main source of revenue is from the         
membership and the programmes. The Covid 19 has had an adverse impact on the 
revenues of the organisation. It's a matter of great concern for the DMA Managing 
Committee also. We request all  the members/organizations to pay their subscription 
dues to DMA.  There are many sponsorship opportunities available, I will request you 
to contribute.  

 
We are also planning to hold a few high profile programs  to improve the finances of 
DMA. We will keep you all posted about the same. In my opinion the Post Covid world 
will  be drastically different from what it is now  and it is time for us to be                 
together to give DMA a new direction and future proof our organisation.  
 
We will continue focusing on our mission of providing unparalleled support                 
for our members and to strengthen our organisation now and in the future. 
 
We thank you for your continued support and patronage. Wish you all good health, 
success and a speedy return to normal life. 
 
Best regards, 

                                                                                                                                  
Dr. Yogesh Misra 
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64thAnnual General Meeting 
NOTICE 

                                                                                                                                             
                                                                                               8th October 2020  
 
To: All Members  
 
NOTICE is hereby given that the 64thAnnual General Meeting of the DMA would be held on 30th 
October 2020(Friday) at 6.30 p.m.on Webex to transact the following business. 
 
AGENDA  
 
1. To receive from the Managing Committee and adopt the Annual Report and Audited Statement   
    of Accounts for the year 2019-20. 
 

2. To appoint Auditors for the year 2020-21 and to fix their remuneration. 
 

 

3. To transact any other business with the permission of the Chair.  
 

Please note that due to the ongoing Covid 19 pandemic, the DMA Managing Committee has decided 
to hold the AGM digitally on the said date. 
 

 

Those members who wish to participate in the AGM, may send their confirmation stating name,            
membership number and e-mail id, by 26th October 2020 at dma.agm2020@gmail.com 
 

As the meeting is being held digitally, the Managing Committee has approved the following procedure: 
  

1. Due to the pandemic, a physical AGM is not in the interest of the members and therefore the AGM will 
be held digitally. 

2. The notice to the members is being issued in advance by  email (with at least 21 days notice) 
3. Those who wish to attend the AGM may inform DMA in advance (by 26th October 2020) so that a 
meeting link can be sent to them. 

4. The AGM may be conducted through Webex. It has a provision for participants to attend and record 
show of hands as well as record the entire proceedings. 

5. Members can send their suggestions/questions if any in advance by mail at dma.agm2020@gmail.com 
by 23rdOctober 2020. 

 

Members desirous of getting any information about the Annual Accounts for the said   
period are requested to write to the organization at least seven days before the date of 
the Meeting to enable the organization to keep the information ready at the Meeting. 
 

 

I look forward to receiving your confirmation by 26th October 2020, so that meeting link can be sent to you. 
                                                                                                                                             
                                                                       (By order of the Managing Committee)  

                                                                                                                                                              
                                                                                          -sd/-                         
                                                                    Rajan Pandhi  

                                                                                           Director 
Encl: Link of Annual Accounts 2019-20  
        https://tinyurl.com/y6babflu   
        Link of Annual Report 2019-20 

       https://tinyurl.com/y2ebfj74    

mailto:dma.agm2020@gmail.com
https://tinyurl.com/y6babflu
https://tinyurl.com/y2ebfj74
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Webinar on  

              "Smart financial planning for Holistic Growth" 
 
Delhi Management Association (DMA) in collaboration with Bizwiz Learning        
organized a webinar on "Smart Financial Planning for Holistic 
Growth" on 1st May 2020  from 4 p.m. to 5.30 p.m.    
 
Mr. Rajan Pandhi, Director, DMA welcomed Mr. Abhishek Baid, IIM Lucknow 
Alumnus, CFA- UK & Advisor, Bizwiz Learning; Mr. Rahul Jain, Director &  
Founder, Bizwiz Learning and the fellow participants. Mr. Pandhi shared that in 
these times of extraordinary disruption one of the top qualities that a business 
leader should possess is to do smart financial planning.  
 
The eminent speakers shared their views on Effective Cash Flow Management, 
Understanding and Improving Profits, Road-map to Financial Freedom and     
Winning Attitude for Holistic Growth. The webinar was mainly focused on the     
essentials of smart financial planning to manage the disruptive times. 
  
The webinar was attended by 45 business leaders and it was well                     
appreciated. The session concluded with a vote of thanks by Mr. Pandhi. 
                                        
           E-meeting on  
                 Rebooting with New Normals - Resilient Strategies for  
                                     Productivity Management  
 

  
                     Mr. Gulshan Khurana addressing the participants 
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Delhi Management Association (DMA) in collaboration with ISTD Delhi Chapter         
organized an interactive e- meeting on Rebooting with New Normals -                  
Resilient Strategies for Productivity Management on 2nd May 2020 from 4:30 
p.m. to 6 p.m. with Mr. Gulshan Khurana, Head of Sales Consulting- Japan and 
APAC, Oracle Communications, Mr. Sunil Goyal, Dy. CEO, Sopra Steria India and 
CEO, Sopra Banking Software India,  Mr. Manoj Madhusudanan, Head of India , 
dunnhumby, and      Mr. Manish Gumber, Director and Lead India Portfolio Planning, 
Cipla as Key Speakers. The session was moderated by Dr. G P Rao, Founder, Good 
People Relations. 
 
Ms, Karuna Ahuja, Founder, Chrom Consulting welcomed the eminent   speakers 
and the fellow participants. 
 
Senior business leaders shared their perspective on trends and impact on   businesses 
and employees, coping strategies and ideas on future. According to them many       
organizations have decided to continue working from home for a percentage of their 
employees. The workplace will now be a combination of virtual and physical set up, 
with a portion of the workforce working remotely while others are at office, in the 
field, warehouses or factories. This creates the need for organizations to accelerate 
their digital transformation journey and ensure a digitally connected workforce.  
 
Organizations have to be more digital, data-driven, have more variable cost          
structures, agile operations and automation, and have to invest to create stronger  
capabilities and also ensure privacy and security. Leaders must       reassess their  
entire business system and plan for contingent actions in order to return their              
business to effective production at pace and at scale. Business leaders need to            
anticipate popularly supported changes to policies and        regulations as society 
seeks to avoid, mitigate, and preempt a future health crisis of the kind we are                  
experiencing today. 
 
The session was attended by over 150 participants across the country. 
 

                                              Webinar on  
             "Mindfulness in Managing Organizationsò  
 
Delhi Management Association (DMA) organized a virtual interactive session 
on "Mindfulness in Managing Organizations" on 5th May 2020 from 4 to 5.00 
p.m. with the support of Work Junction. 
 
Mr. Rajan Pandhi, Director, DMA welcomed the Keynote Speaker, Mr. Kumaran 
Venkatesh, President & Partner, AXLerate NOW & Art of Living, Corporate Faculty, 
Session Moderator, Mr. Sanjay Anand, Founder, Shanvi Infotech and the fellow       
participants.  
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Mr. Pandhi shared that an increasing number of ogranisations are turning      
towards mindfulness with a diverse set of objectives such as reducing stress, 
improving emotional intelligence or improving performance. Mindfulness     
practices are here to stay in oganisations, making a positive contribution to 
employees and organizational well being and ultimately the well being of the 
society they are part of. 
 
Mr. Venkatesh shared that mindfulness is important at the workplace and   
businesses as its.  
 
Enhances Emotional Intelligence 
Manages our Emotions Internally & Externally 
Reduce Depression & Anxiety 
Better engagement with peers & more effective completion of work 
Skilful decision making, Alertness and reduce stress 
Empowers the mind to take higher responsibility at workplace 
  

Mr. Bhuvan Gandhi, CEO, Hotel Ajanta Continental shared his experiences 
during the session.  The webinar was attended by over 60 participants and   
appreciated by all. The session concluded with a vote of thanks by Mr. Mohit 
Gandhi. 

   
 

Webinar on  
"Sustaining Organisational Culture during Difficult Times"  

 
 
 
 
 
 
 
 
 
                       
 
                       
                        
 
                      Dr. Ashok Kumar Arya addressing the participants. 
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Delhi Management Association (DMA) in collaboration with Bhartia             
Management Consultancy organized a webinar on "Sustaining                     
Organisational Culture during Difficult Times" on 8th May 2020 from 5 
p.m. to 6 p.m.    
 
Dr Ashok Kumar Arya, a leading Management & Legal Consultant, Practicing 
Advocate in Supreme Court of India and Chairman, OD Consultants 
&  Organisation Development Institute  was the Keynote Speaker  and the 
session was moderated by  Mr. Ashutosh Sharma, Chief Mentor and       
Business Coach, LRI-BMC Team. 
  
Mr. Rajan Pandhi, Director, DMA welcomed the speakers and the fellow     
participants. Mr. Pandhi shared that in these exceptionally difficult times, it is 
extremely challenging for the Organisations & its leadership at different levels 
to sustain its culture causing least inconveniences to all its stakeholders,       
especially its employees. 
 
Dr Arya shared that the challenge for all the organization leader is how they 
sustain their existing organizational culture. Every oganisation develops and 
maintains a unique culture which provides guidelines and boundaries for the 
behavior of the member of the organization. The following approaches are    
useful for sustaining organization culture during difficult times: 

 
§ Focus on the positive  
§ Ensure Shared values  
§ Give and Receive feedback  
§ Follow-Through 
§ Care about your team members 
§ Play to strengths and look of bright spots 
§ Set Expectations at all levels     
§ Evaluate Processes and Procedures 
§ Create Opportunities for collaboration 
§ Be Consistent 
§ Telling stories and using examples 
 

 
The session was highly interactive and very well attended by the participants. 

The session concluded with a vote of thanks by Mr. Pandhi. 
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6th learning Session of NOWE@DMA  
               "Navigating Business through Covid 19 and Beyond"  

 

           
 
Delhi Management Association (DMA) organized 6th learning session of NOWE@DMA 
on "Sustaining Organisational Culture during Difficult Times" on 20th May 
2020 from 5 p.m. to 6 p.m.    
 
Ms Veena Swarup, Former Director- HR, EIL and Chairperson, NOWE@DMA         
welcomed the Key Speaker, Dr Shikha Sharma, Founder & Managing  Director,     
Nutri-Health and the women entrepreneurs. 
 
Dr Sharma Shared that entrepreneurs are driven by passion: that for building and 
leading a team and taking a new business to newer heights. According to her, the 
most critical aspect of a business are finding the need gap in the    market, devising a 
solution for the gap, and then recognizing the customer base. Once these aspects are 
identified, one can say, the business is on! The two things were critical to managing 
teams of any size are Monitoring and    Motivation. 
 
Leaders should be leading from the front. In business working in coordination with a 
team is extremely important. Monitoring brings about a basic work culture and         
discipline in the team, sets the right expectations, and also brings transparency in 
outcomes.  She felt that real motivation comes from some good company practices 
like having people  development programmes, motivational sessions using audio 
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and videos of top speakers, etc. Setting up MentorïMentee programmes within the 
company will enable those capable in assisting in the development of others. This will 
also build a culture of     learning and growing with the company values. 
 
In her concluding remarks, she said a very transparent performance matrix, which is 
more objective (driven by measurable numbers) rather than subjective (people's    
perceptions) can help build a high performance company. 
 
The webinar was attended by a large number of women and budding entrepreneurs 
and the inputs shared by the speakers was appreciated by all. The session concluded 
with a vote of thanks by Mr. Rajan Pandhi, Director, DMA. 
 

 Interactive meeting on 
            "Leadership Lessons during Unprecedented Times"   

                
  

                         
 
                       Dr. O P Mishra, IPS addressing the participants 
 
Delhi Management Association in association with Work Junction organized a virtual 
interactive session ñ"Leadership Lessons during Unprecedented Times"  on 22nd 
May 2020 from 4 to 5.00 p.m.  
 
Mohini Daljeet Singh ,Trustee, Max India Foundation welcomed the Keynote Speak-
er  Dr. O P Mishra, IPS, Joint Commissioner of Police, Delhi Police, Shefali          
Chopra, TEDx Speaker &  Motivator and the fellow participants.  
   
Dr. Mishra shared that the current situation has posed serious challenges before  
leadership at micro and macro level. The role of leadership is crucial as                           
unprecedented situation requires reflection of unusual leadership qualities. A leader is 
supposed to reflect the life qualities during crises situation, it is dynamic in nature, it 
has to tune and reorient itself with a changing and requirement of the situation at 
time, in that sense leadership is not a position but a lifestyle. The orientation of the 
leader and reflection of the desired qualities will vary with a nature of crises. 
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According to Dr. Misra, the leadership qualities which are crucial for handling 
unprecedented times are: 
 
§ Proactive thinking ï A leader has to be visionary for handling difficult       
situation and has to be proactive at cognitive level. He has to visualize the 
consequences of the policies being in acted. He is supposed to initiate     
proactive measures which will help in overcoming unprecedented situation. 

 
§ A leader has to be innovative in finding responses and solutions to the     
crises. He has to look beyond the normal situation and think out of box. 

 
§ Leading from the front is a core quality of a leader 
 
§ Empathy is another important quality a leadership has. A leader has to     
reflect empathy in unprecedented times in policy formation and other     
proposed actions. 

 
§ Positive attitude also plays a very critical role during difficult situations.  
Therefore, it is import to have a leader who believe in hope and positivity. 
Positive leadership empowers people to be a part of the overcoming        
distress.  

 
§ Leading with Compassion, proper communication with all the stakeholders 
during difficult times by the leader helps the members in overcoming tough 
situation.  

 
He also shared the 4E which should be followed by any leader during            
unprecedented times in any democratic society - Engagement, Explain,        
Encouragement and Enforcement with the participants. 
 
Shefali Chopra shared her life and theatre experiences with the participants.  
 
The session was highly interactive and very well attended by the participants. 
The session concluded with a vote of thanks by Mr. Rajan Pandhi, Director, 
DMA. 
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Interactive session on 
New Models for Rural Development 

                     
                       Mr. Suresh Prabhu addressing the participants 
 
Delhi Management Association (DMA) in collaboration with NDIM organized an             
interactive session on New Models for Rural Development on 23rd May 2020 from 3 
p.m. to 4.30 p.m. 
    
Dr. Vishwa Mohan Bansal, Chairman, New Delhi Institute of Management           
welcomed  the eminent leaders- Mr. Suresh Prabhu,  MP and  Founder of Manav 
Sadhan Vikas Sanstha (MSVS) , Prof. Anil D. Sahasrabudhe ,      Chairman AICTC 
and the fellow participants. 
 
Mr. Suresh Prabhu shared that the changes that have taken place in the world are 
completely unimaginable and has created threat to the human life. We have to think 
how rural development can lead to national development He   narrated the Tripura 
concept that every village should be self sufficient, independent and should be able to 
handle the requirement by local manufacturing  as far as possible. Whatever is        
possible with in the country in terms of manufacturing, agriculture we should produce 
it our self so that the money going out will be reduced to the extent possible i.e  Atam 
nirbharta.   
  
Prof Sahasrabudhe shared his views on literacy in the rural areas. He emphasized that 
the development of nation will come from the villages. Govt of India scheme- Unnat 
Bharat  Abhiyan producing at least some villages which are model villages, asking all 
parliamentarians and legislators  to adopt villages in their constituency and try to    
develop them as a model villages so that the best practices of that place can be 
learned by neighboring districts and there by the entire area get developed.  
 
The session concluded with the vote of thanks by Dr Bansal. 
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             Interactive & Experiential Series of 3 Mini Trainings 

 "Introduction to Mindfulness for Working & Thriving in the New Normal" 
 

Delhi Management Association (DMA) in collaboration with Mindfulness Insights has 
successfully concluded a series of 3-mini trainings titled ñIntroduction to            
Mindfulness for Working and Thriving in the New Normalò. The objective of the 
training series was to introduce DMA members, non-members, leaders and businesses 
to the potential of Mindfulness in preparing themselves with necessary skills that 
would be required to survive and thrive in the óNew Normalô. The óNew Normalô is     
anyoneôs guess at this point of time, but one thing is for sure that Covid-19 has        
radically changed the way we are used to living, working, socializing and praying, and 
in the times to come there is going to be great deal of economic and social volatility 
and uncertainty. And to survive and thrive in such an environment, we have no              
option but to develop our skills of adaptability, awareness, adjustment, readjustment, 
alignment, realignment, emotional intelligence and systems thinking. 
 
Anchored in interactivity and experiential learning, the series of 3 mini-trainings was 
conducted on 26th, 28th and 30th May, 2020 by  Mr. Sandeep Gupta, a coach,          
hand- holder & trainer in the space of mindfulness, transformation and productivity . 
The series started on 26th May 2020 with major focus being on óHowô rather than the 
óWhyô and óWhatô of change. The importance of acceptance of reality on óWhat is -ISô 
basis was discussed and how can the true awareness of reality be developed was      
demonstrated. The participants also experienced the difference in the quality of       
experience when the attention is managed vis- -̈vis it is unmanaged. Some simple 
actionable tools were shared in the training.  
 
With awareness having been built, the next logical step towards change is intelligent 
decision-making, therefore on 28th May the training was focused on the dynamics of 
intelligent decision making and what impediments one faces. The participants were 
made to experience their impediments and were given the method to remove them 
and make their decision-making free from them.  

In the training on 30th May 2020, the focus was relationship building and leadership. 
The reason is simple, relationships is the backbone of all human survival, growth and 
evolution.  The participants practiced methods to build stronger and lasting relation-
ships which includes becoming authentic leaders. 
 
The trainings were well attended and the participants appreciated the simple, fast, 
effective and actionable mindfulness tools shared by Mr. Gupta. The  session         
concluded with a vote of thanks by Mr. Rajan Pandhi, Director, DMA. 
 



16 %-.%73,%44%2  /&  $-! 

 

 

 

 

 

 

 

 

 

Mr. Taneja shared his views on the Emotional, Mental and Social/Rational stress.  
Whenever we have stress, it shows up in different ways on different people. Members 
experienced the two practices ï expressing gratitude and practicing awareness during 
the webinar. These two practices expand and awaken our heart and quitrent our mind 
that all we really need in life in many ways. Whatever decision we take if we are     
taking it from this space of queered awakened heart and quite awakened mind, our 
decisions have a much better quality. Life will go around us but its our attitude        
towards life, what we develop and the way we deal it that will makes a difference.  
 
The session was highly interactive and very well attended by the participants. The 
session concluded with a vote of thanks by Mr. Rajan Pandhi, Director, DMA. 
                             

                                                                                                                  
DMA Webinar on 

Tomorrow for Women at Work- Covid 19 & beyond 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
                                          Speakers at the webinar 
 
The webinar on  Tomorrow for Women at Work- Covid 19 & beyond was       
successfully hosted by Delhi Management Association in collaboration with Institute of 
Public Enterprises, Hyderabad  on  29th May 2020 from 4 p.m. to 5.30 p.m. Deloitte 
was the Knowledge Partner. 
 
In the opening remarks, Ms Veena Swarup, Former Director, HR and Chairperson, 
Women in Management Committee, DMA shared that Gig Economy, Freelancing &  
Entrepreneurship will open new opportunities for women. Outcome will be more      
important than number of hours. 


